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Mitsubishi, Pilatus, Piper
For the second survey in a row, the product
support provided to operators of the Pilatus
PC-12 and Mitsubishi
ceived the highest grades. Their scores were
the highest among the support provided by the g
other turboprop models, and only one com-
ment was submitted for either aircraft. Since |
most comments submitted for this survey
were negative, a lack of comments might be
considered a good thing.
An MU-2 pilot praised Turbine Aircraft
Services (the Addison, Texas-based firm that
is contracted by Mitsubishi Heavy Industries
in Japan to support the MU-2 fleet): “Mit-
subishi support is outstanding. The up close
and personal support of Turbine Aircraft Ser-
vices and the MU-2 service center backed by
Mitsubishi is unbeatable.”
The pilot of a Piper Cheyenne based over-
seas (the commenter did not say exactly where)
was disappointed in the timeliness of receiv-
ing parts: “Our Piper Cheyenne is not flying
now. Needed parts take more than three
months. This is the biggest problem to us. Also,
parts prices are two times higher than in the
U.S.” Piper remained in seventh and last posi-_
tion in both the current and previous surveys.
There were no comments from operators of
Cessna turboprops, but the airframer’s score
dropped a few notches in our current survey vs
the one in 2000, keeping the company in the
number-three position. There were no com-
ments from operators of the Piper Meridian
turboprop single. There were also no com-
ments from operators of the EADS Socata
TBM 700, which failed to receive enough sur-
vey responses to qualify for tabulation.

Source: Aviation mmmm
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Fairness of Parts Costot
Panis Policy  Avadabiiity Pats

Rating Codes: @ Very Good (7.5-90) @ Good (6.5-7.499) @ Falr 46 Geedt (5 5.6 499) ¢
© Barely Adequate (3.5-4.499) O Marginal to Inadequale (0-3.499)
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